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ESG & Sustainability



This presentation includes certain forward looking statements and information (FLI) to provide potential investors and shareholders of Enbridge Inc. (Enbridge or the Company) with information about Enbridge and its subsidiaries 
and affiliates, including managementôs assessment of their future plans and operations, which FLI may not be appropriate for other purposes. FLI is typically identified by words such as ñanticipateò, ñexpectò, ñprojectò, ñestimateò, 
ñforecastò, ñplanò, ñintendò, ñtargetò, ñbelieveò, ñlikelyò and similar words suggesting future outcomes or statements regarding an outlook. All statements other than statements of historical fact may be FLI. In particular, this 
presentation contains FLI pertaining to, but not limited to, information with respect to the following: our environmental, social and governance (ESG) priorities ïclimate change and energy transition, safety and asset integrity, 
community engagement and Indigenous inclusion, and engaged and energized workforce ïincluding our goals, approach and practices for each; our pursuit of innovation and technology solutions to drive higher levels of safety, 
reliability and productivity in how we deliver energy; our integrated management systems; the global energy future, including the factors and trends that are expected to shape it; the transition to a low-emission economy and the 
expected role of different energy sources; expectations and forecasts regarding commodity supply and demand; our belief that two serious challenges are facing the world today ïthe need to meet a growing global demand for 
energy while addressing climate change; our belief that the answer to this dual challenge lies in innovation across the energy system and finding and pursuing multiple pathways to reducing global greenhouse gas (GHG) 
emissions; our positioning to help society transition to a lower-carbon economy; our commitment to taking climate actions that are consistent with our business model, align with changing energy market fundamentals and address 
government and stakeholder expectations for progress on GHG emissions reduction and management of climate risks; the two International Energy Agency scenarios used to test the resilience of our strategy and assets and our 
expected resiliency thereunder; our energy transition priorities and our approach and activities to support the transition to a low carbon economy, including in the areas of reducing emissions from our operations, improving 
customer efficiency and expanding renewable and lower carbon energy businesses; our plans to develop next generation targets to reduce operational GHG emissions; our growth and diversification of our assets toward lower-
emissions energy; strategic priorities, guidance and outlook; the COVID-19 pandemic and the duration and impact thereof; the expected supply of, demand for and prices and export of crude oil, natural gas, natural gas liquids, 
liquified natural gas and renewable energy; anticipated utilization of our existing assets; expected EBITDA; financial strength and flexibility; expected returns on investment; expectations on sources and uses of funds and 
sufficiency of financial resources; expected performance and outlook of our businesses; secured growth projects and future growth and integrity programs; expected closing and benefits of transactions, and the timing thereof; and 
project execution, including capital costs, expected construction and in service dates and regulatory approvals.

Although we believe that the FLI is reasonable based on the information available on the date such statements are made and processes used to prepare it, such statements are not guarantees of future performance and you are 
cautioned against placing undue reliance on FLI. By its nature, FLI involves a variety of assumptions, which are based upon factors that may be difficult to predict and that may involve known and unknown risks and uncertainties 
and other factors which may cause actual results, levels of activity and achievements to differ materially from those expressed or implied by the FLI, including, but not limited to, the following: the COVID-19 pandemic and the 
duration and impact thereof, the expected supply of and demand for crude oil, natural gas, natural gas liquids, liquified natural gas and renewable energy; prices of energy, including the current weakness and volatility of such 
prices; anticipated utilization of our existing assets; exchange rates; inflation; interest rates; availability and price of labor and construction materials; operational reliability and performance; customer and regulatory approvals; 
maintenance of support and regulatory approvals for projects; anticipated in-service dates; weather; the realization of anticipated benefits and synergies of transactions; governmental legislation; litigation; changes in regulations 
applicable to our businesses; ; political decisions; impact of capital project execution on the Companyôs future cash flows; credit ratings; capital project funding; expected EBITDA; expected future cash flows and expected future 
DCF and DCF per share; estimated future dividends; financial strength and flexibility; proposed bolstering actions, including anticipated cost reductions and deferral of growth capital spend; debt and equity market conditions, 
including the ability to access capital markets on favorable terms or at all; cost of debt and equity capital; economic and competitive conditions; changes in tax laws and tax rates; changes in trade agreements; long-term energy 
future scenarios; energy transition to a low carbon economy; and the development and performance of technology and new energy efficient products, services and programs. We caution that the foregoing list of factors is not 
exhaustive. Additional information about these and other assumptions, risks and uncertainties can be found in applicable filings with Canadian and U.S. securities regulators (including the most recently filed Form 10-K and any 
subsequently filed Form 10-Q, as applicable). Due to the interdependencies and correlation of these factors, as well as other factors, the impact of any one assumption, risk or uncertainty on FLI cannot be determined with 
certainty.

Except to the extent required by applicable law, we assume no obligation to publicly update or revise any FLI made in this presentation or otherwise, whether as a result of new information, future events or otherwise. All FLI in this 
presentation and all subsequent FLI, whether written or oral, attributable to Enbridge or persons acting on its behalf, are expressly qualified in its entirety by these cautionary statements.

Non-GAAP Measures

This presentation makes reference to non-GAAP measures, including adjusted earnings before interest, income taxes, depreciation and amortization (adjusted EBITDA). Management believes the presentation of these measures 
gives useful information to investors and shareholders as they provide increased transparency and insight into the performance of Enbridge. Adjusted EBITDA represents EBITDA adjusted for unusual, non-recurring or non-
operating factors on both a consolidated and segmented basis. Management uses adjusted EBITDA to set targets and to assess the performance of the Company. Reconciliations of forward looking non-GAAP financial measures 
to comparable GAAP measures are not available due to the challenges and impracticability with estimating some of the items, particularly with estimates for certain contingent liabilities, and estimating noncash unrealized 
derivative fair value losses and gains and ineffectiveness on hedges which are subject to market variability and therefore a reconciliation is not available without unreasonable effort.

These measures are not measures that have a standardized meaning prescribed by generally accepted accounting principles in the United States of America (U.S. GAAP) and may not be comparable with similar measures 
presented by other issuers. A reconciliation of non-GAAP measures to the most directly comparable GAAP measures is available on Enbridgeôs website. Additional information on non-GAAP measures may be found in Enbridgeôs 
earnings news releases on Enbridgeôs website and on EDGAR at www.sec.gov and SEDAR at www.sedar.com under Enbridgeôs profile.
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25%
of North Americaôs crude oil 

transported

20%
of natural gas consumed    

in the U.S

~3.8M
natural gas distribution 

customers 

2.0 GW

Net renewable energy to 

meet the energy needs 

nearly of 950,000 homes 

(net)1

North Americaõs Premier Energy Infrastructure Company
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(1) Inclusive of construction activity

Gas 
Transmission 
& Midstream

Liquids
Pipelines

Power/
Other

Gas
Distribution 
& Storage

We fuel quality of life ðsafely, reliably connecting energy supply and consumer demand

Life takes all forms of energy  

Our Business Mix
(by EBITDA contribution)



Our ESG & Sustainability Commitment
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As an operator of energy infrastructure we recognize 
the critical role and responsibility we have to our 
employees, customers, communities and investors.

Enbridge has long considered environmental and 
social factors, along with strong governance and 
accountability, to be foundational to achieving our 
strategic priorities and ensuring the long-term 
sustainability of our company.

We strive for industry leadership in all that we do    
and are well-positioned to be a partner in the safe, 
reliable and sustainable delivery of energy for 
decades to come.

Al Monaco
President and Chief Executive Officer, Enbridge Inc.
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Our ESG Priorities
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We focus on ESG priorities of greatest relevance to our stakeholders and our business:

A foundation of our approach is a commitment to strong and sustainable governance 
which promotes the long-term interests of our shareholders; strengthens our Board and 

management accountability; and builds stakeholder and public trust

Safety & 
Asset Integrity

The safety of our people, and 
the communities in which we 
live and operate, is foundational 
to everything we do.

We strive to ensure our 
relationships with communities &
Indigenous nations are mutually 
beneficial ðenvironmentally, 
socially, culturally and 
economically.

Community Engagement 
& Indigenous Inclusion

We are uniquely positioned 
to help society transition to a 
lower-carbon economy. 

Climate Change 
& Energy Transition

Engaged & Energized 
Workforce

We aspire to build a culture 
that champions diversity and 
inclusion, inspires innovation, 
supports wellness and 
enables our people to achieve 
their full potential.



Environment 
Safety and protection of the 
environment are our highest priorities

Social
Treating our employees and 
communities with integrity and respect 

Industry-Leading ESG Performance
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2019 Highlights  

1) Through Demand Side Management Programs since 1995

$4B
Invested in pipeline integrity over 
the last three years

Governance
Committed to strong corporate 
governance and accountability 

57,000
Direct and indirect engagements with 
stakeholders and Indigenous communities 
on the Line 3 U.S. Replacement Program

$1B
Indigenous economic spend over the 
last decade

31.3%
Positions are held by women

18.6%
Positions are held by racial & ethnic  groups

$8B
Invested in renewable energy 
since 2002

Investing in low carbon 
innovation with RNG, CNG, 
Hydrogen, Solar Self-Power projects

4
Board Committee Chairs are women

6x
Base salary share ownership requirement 
for CEO and 3x for named executive officers

82%
Board is independent, including Chair

to removing  ~12.2M cars 

off the road for one year(1)

Reduced emissions 

equivalent

Transparent 

ESG reporting

3x
Annual Board retainer share ownership 
minimum requirement 



Awards and Recognition 
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We have been recognized for our sustainability performance & ESG disclosure, as well as 
our commitment to diversity & inclusion

Diversity & Inclusion / Workplace ESG Performance / Disclosure 

Rating/Ranking Relative performance

Sustainalytics 2nd among midstream peers

MSCI ESG A rating 

ISS E&S 
QualityScore Lowest risk; top decile

Scotiabank Top among energy peers (5-year avg.)

National Bank 1st among Canadian midstream

State Street Global 
Advisors R-Factor Top-decile for our industry sector



Creating societal value 
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2019 Economic Impact  

Enbridge contributes to and stimulates economic growth

Sourcing goods & 
services from   

~14,000 suppliers 

Employing ~13,000 
people across         
North America 

Championing initiatives 
providing societal & 

business value through 
~2,900 organizations 
across North America

Achieving long-term 
growth & value for our 

shareholders 

Delivering benefits to 
economies across    

North America through 
taxes paid to local, 
state/provincial & 

federal governments

~$9B
Goods & services 

purchased

$1.3B
Employee wages

$23M
Community investments

$5.97B
Dividends declared

$2.4B
Taxes paid



Enbridgeõs Response to COVID-19
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Maintaining safe operations & protecting our workforce

ÅImplemented physical distancing, restricted facility access, and cleaning 
protocols at all worksites

ÅNo interruption to essential energy delivery services

ÅPrioritizing employee health and protection; developing regional return-to-
work plans

ÅPaid leave for employees temporarily unable to work remotely due to 
COVID-19 and flexibility in schedules due to childcare or eldercare  

ÅFrequent leadership communication and voluntary ñcheck inò surveys

Supporting customers & communities 

ÅPledged $3.2M to community relief funds, support to Indigenous nations  

ÅVirtual stakeholder and Indigenous engagement

ÅTemporarily halted late and non-pay disconnects for utility customers

Committed to protecting the health and safety of our people while supporting our customers and the communities 



Enbridgeõs Sustainability Goals
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Enbridgeõs commitment to strong ESG practices and performance has long been core to how we do business.           

Our new commitments reinforce our priorities in the areas of GHG emissions, diversity and inclusion and safety.    

We're also increasing transparency and accountability and linking ESG to incentive compensation to achieve results.

Environment Governance Social

*All percentages or specific goals regarding inclusion, diversity, equity and accessibility are aspirational goals, which we intend to achieve in a manner compliant with state, local, provincial and federal law, including, but not limited to, U.S. federal 

regulations and Equal Employment Opportunity Commission, Department of Labor and Office of Federal Contract Programs guidance.


